Commercial Manager

Northamptonshire County Cricket Club are seeking an ambitious and commercially focused Commercial
Manager to lead and develop the Club's commercial operations. This pivotal role will be responsible for
driving revenue growth across multiple business areas, including corporate events, hospitality, ticketing,
retail, marketing, and venue sales.

The successful candidate will develop and implement innovative commercial strategies that maximise
income, enhance customer engagement, and strengthen the Club's brand presence. Working closely with
internal teams and external partners, the Commercial Manager will play a key role in achieving the Club's
commercial objectives and delivering measurable return on investment across all commercial activities.

Commercial Development & Venue Sales

Develop and deliver a comprehensive commercial strategy to drive revenue growth across the Club
and cinch County Ground.

Proactively promote and sell the venue for corporate events, conferences, hospitality packages, and
cricket-related functions.

Identify and secure new business opportunities through networking, relationship building, and
targeted sales activity.

Design and implement sales strategies to increase venue utilisation and commercial performance.

Lead, motivate, and support the sales team in managing inbound enquiries and converting leads into
confirmed business.

Monitor sales performance and provide regular reporting against commercial targets.

Working closely with the Operations & Events Manager

Marketing & Brand Management

Lead the planning and execution of integrated marketing campaigns supporting cricket, events,
ticketing, and retail activities.

Oversee the production of marketing collateral, including print, digital, social media, advertising, and
promotional materials.

Collaborate with key stakeholders including the ECB, external agencies, and commercial partners to
maximise promotional opportunities.

Maintain brand consistency across all Club communications and customer touchpoints.

Manage marketing budgets efficiently and monitor campaign effectiveness through performance
metrics and ROl analysis.
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Ticketing & Customer Experience

Oversee all ticketing operations, including season ticket fulfilment, fixture setup, event management,
and reporting.

Manage ticket office operations to ensure exceptional customer service standards.

Ensure accurate tracking, reporting, and analysis of ticket sales performance.

Drive continuous improvement in customer service standards across all commercial areas.

Retail Operations

Develop and grow the Club's retail offering, maximising sales opportunities both online and on-site.

Monitor retail performance and identify opportunities to enhance customer experience and revenue
generation.

Ensure retail areas are professionally presented, welcoming, and aligned with Club branding.

Support the COO and wider commercial team on strategic projects and business initiatives.

Skills & Experience

Essential

Proven experience in a commercial, sales, marketing, or business development role.
Strong track record of generating revenue and achieving sales targets.

Excellent relationship management and networking skills.

Experience managing marketing campaigns across digital and traditional channels.
Excellent written and verbal communication skills.

Ability to manage multiple projects and priorities simultaneously.

Strong analytical skills with the ability to evaluate performance and ROI.

Proficiency in Microsoft Office and CRM, ticketing, or marketing systems.

Desirable

Experience within sport, events, hospitality, leisure, or venue management.
Knowledge of ticketing systems, retail operations, and digital marketing platforms.

Experience working with governing bodies or agencies.
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Key Performance Indicators (KPls)
¢ Revenue growth across events, hospitality, ticketing, and retail.
e Venue sales conversion rates and event bookings.
e Customer satisfaction and service delivery standards.
o Ticket sales and membership retention.
e Marketing campaign performance and ROI.

e Build and maintain strong working relationships across all departments to achieve commercial
objectives.

What Success Looks Like

The Commercial Manager will deliver sustainable revenue growth, increase utilisation of cinch County
Ground as a premier events venue, enhance the Club's brand presence, and ensure an exceptional customer
experience across all commercial touchpoints while supporting the wider strategic objectives of
Northamptonshire County Cricket Club.

Role information

Job Type: Permanent, 40 hours per week, including occasional evening and weekend working during the
cricket season and major events.

Salary: Competitive, dependent on experience.

Reporting to: Chief Operating Officer.

Safeguarding Statement

o Northamptonshire County Cricket Club is committed to safeguarding and protecting the children and
young people we work with. As such, all relevant posts are subject to a safer recruitment process,
including the disclosure of criminal records and vetting checks. We ensure that we have a range of
policies and procedures in place which promote safeguarding and safer working practice across our
services.

Who we are

e Northamptonshire County Cricket Club (NCCC) serves as a first-class cricketing hub for the East of
England, providing a pathway to elite cricket while inspiring new generations of fans, players, officials,
and volunteers. To inspire Northamptonshire and its regional partners through cricket, as one winning
team, a welcoming culture and a united cricketing community.
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Our mission is to:

‘To inspire Northamptonshire and its regional partners through cricket, as one winning team, a
welcoming culture and a united cricketing community.’

Our Values
e One Team - Shared direction and ambition, celebrating success together.
e Determined - Focused, brave and resilient, always improving.
e Inspirational - Inspire and uplift our communities through the things we do.
e Inclusive — Everyone we connect with is welcome, safe and valued.
o Impactful - Make positive difference through the power of cricket.
e Growing - Committed to sustainably growing our audiences, club and impact.

NCCC welcomes applications from all suitably qualified persons regardless of Age, Sex, Race, Disability,
Pregnancy, Marital/ Civil Partnership status, Sexual orientation, Gender reassignment or religious
background.

Closing Date: Wednesday 16" September 2026

NCCC are inviting interested applicants to please email your CV, completed application form (available on
the website) and covering letter to hr@nccc.co.uk by the closing date.
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