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Corporate Events & 
Hospitality Sales Executive  

 

PURPOSE OF THE JOB 
 

Northamptonshire County Cricket Club are currently seeking an experienced corporate events and 

hospitality sales executive to join our talented team. Reporting to the Head of Commercial, you will 

be responsible for finding new revenue opportunities in the core areas of corporate events and cricket 

hospitality by driving sales leads, building a pipeline and engaging with the local business community. 

Client relationships will be paramount for success in this role, and you will need to ensure all enquiries 

and leads are handled in a timely and professional manner, understanding the client needs in order 

to maximize each booking and event held at the venue. Whilst continuing to grow existing 

relationships, you will also identify new corporate bookers and new ways for us to deliver value to 

each client and conference/event. 

 
SAFEGUARDING STATEMENT  

 

Northamptonshire County Cricket Club is committed to safeguarding and protecting the children and 

young people we work with. As such, all posts are subject to a safer recruitment process, including 

the disclosure of criminal records and vetting checks. We ensure that we have a range of policies and 

procedures in place which promote safeguarding and safer working practice across our services. 

 

KEY RESPONSIBILITIES 
 

• Ability to create new sales leads and source new business as part of an agreed strategy 

• Handling the relationships of key clients with the primary objective to drive sales of 
food, beverage, room hire and hospitality within the venue 

• Deliver a high standard of customer service at all times; in-person, email and telephone. 

• Acting as the main point of contact for event enquiries and responding promptly 

• Working with our media partner to deliver an agreed conference & events marketing 
strategy  
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• Presenting the club facilities for guests in a confident and effective manner 

• Achieve agreed sales targets as agreed with the Head of Commercial  

• Ensure that all client requests for services are communicated efficiently and accurately 
to operational departments within NCCC 

• Responsible for the smooth administration of all hospitality bookings  

• Work with the Head of Commercial to identify sales and event opportunities, converting 
them to confirmed bookings 

• Updating of our conference & events CRM/booking system, ensuring all 
information is kept current and accurate 

• Undertake any other roles within the commercial team as required by your 
manager 

• Support on club Golf Day and any concerts as well as guest management and 
welcoming on matchdays. 

• Support the wider commercial/ticketing team at key points throughout the 
calendar  

• Be the first point of contact and welcome bookers to their events, ensuring client 
relationships are built and maintained through good customer service. 
 

 

Additional Roles: 

 

Requirement to work Matchdays, this can include evenings and weekends 

 

PER SONAL SPECIFICATION 
 
Essential: 

• Excellent customer service 
• Sales experience 
• Good organisational skills 
• Experience of using Microsoft Office 
• Valid UK Driving Licence 

  

Desirable: 
• Experience within the events or hospitality sector 

 



 

Northamptonshire County Cricket Club 
The County Ground, Abington Avenue, Northampton NN1 4PR    |    01604 514455    |    info@nccc.co.uk 

THE ROLE 
 

Job Type:   Full Time, Permanent 
 

Remuneration:  Competitive, DOE 

Closing Date:  Wednesday 29th November 2023 

Interview Date:  Week Commencing 4th December 2023 

Start Date:   Approx.: 8th January 2024 

 

To apply please send your CV and 1 Page Cover Letter to: 

anne-marie.barber@nccc.co.uk 

NCCC is committed to being an equal opportunity employer. All qualified applicants will 

receive consideration without regard to race, colour, sexual orientation, gender identity, 

disability, national origin, religion, sex, and or other legally protected status. 
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